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APPENDIX D 
 
Technical Support Resources 
 
Using the Help files in the TRAC software program 
 
The Tinker & Rasor TRAC Configuration and Analysis software program has help menus, a help index and many 
help files. To access the Help files, point your mouse and click on the Help menu along the top of the window in the 
TRAC software program. 
 

Contents 
Clicking on Contents will bring up a new window 
that will give you choices of Overview, Glossary, 
Configuration Window, Data Window 
(Spreadsheet), Graph Window and Status Window. 
Clicking on any of these will bring up information 
on that subject. 
 

Using Help 
Clicking on Using Help will bring up a window of choices that will outline how Help is designed, and help you to 
find the information you are looking for. 
 
Visit www.tinker-rasor.com 
Clicking this link will open the default browser on the computer and attempt to connect to the Tinker & Rasor 
website. If the computer is connected to the Internet, or has a dialup connection, the browser window will display 
the Tinker & Rasor website. 
 
For specific information regarding the DL-1 and DL-1 technical support, please click on the Product Instructions 
link on our home page, and click on DL-1 to get to the DL-1 Product Instructions page.  
 
The DL-1 Product Instruction page on the Tinker & Rasor website has a Frequently Asked Questions (FAQ) page, 
an area of technical support resources, the latest TRAC software version available for downloading, and contact 
information for technical support. 
 
About 
Clicking About� will show you the TRAC software splash screen and the version number. This is important to 
note, as you may be asked for the version information of the TRAC software program you are using if you contact 
Tinker & Rasor Technical Support. 
 
Contacting Technical Support 
 

Technical Support E-mail 
tech@tinker-rasor.com 

Hours of Operation: 9am - 3pm, M-F 
 Pacific Time 

Telephone:  626-287-5259 (USA) Facsimile:  626-287-0132 (USA) 

http://www.tinker-rasor.com/
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INDEX 
--0-9-- 

9-pin, cable, i, 1, 4, 26, 27 
15-pin, cable, i, 4, 26, 27 

--A-- 
Acquisition, data, 2, 5, 7 
Advanced, configuration, 6, 9, 10, 14, 16, 24 
Analog, channel, 2, 6, 7, 9, 13, 16, 17, 19, 25, 26 
Auto-size, column, 13 

--B-- 
Battery, i, 5, 7, 12, 16, 24, 25, 26 
Battery Installation, 12 

--C-- 
Cable(s), i, 1, 3, 4, 11, 27, 28 
Channel, details, 9, 17, 19, 20, 21 
Channel(s), analog, see Analog, channel 
Clock, set, 11, 15 
Column, 4, 12, 13 
Communication,  

configuration, 1, 10 
 cables, 27 
Configuration Window, 3, 8, 10, 16 
Configuring, channels, 7, 9 
Connecting, 11, 28 
Copy, 6, 8, 20, 21, 22 

--D-- 
DL-1, operation, 23 
Data Transfer, 1, 11, 27, 28 
Details, channel, See Channel, details 
Display, LEDs, 12, 23 

--E-- 
Enable, See Trigger 
Event-Based Recording, 17, 19 
Exporting, 5, 6, 12, 20, 21, 22 

--F-- 
Formatting, 6, 13, 20, 21 
Formatting Graphs, 23 
Frequency, 7, 8, 9, 26 

--G-- 
Graph Data, 5, 6, 13, 21 

--H-- 
Half Cell, See Reference, electrode 
Handspring�, i, 7, 27, 28 
Help, 28 

--I-- 
Input Range, 7, 17, 18 
Interval, See Sample, interval 

--K-- 
Logging, See Sequence, logging 
Logging Indication Flash Interval, 16, 25 

--L-- 
Label, 9, 11, 13, 17, 20, 27 
Lock, 8, 9, 10, 11 

--M-- 
Minimum, Maximum, Mean, 5, 20, 21, 22 

--N-- 
Name, Set/Change, 11, 15 
Notes, 2, 10 

--O-- 
Options, advanced, 9, 10, 16 

--P-- 
Palm OS, 7, 11, 28 
Panel, 9, 12, 23, 24 
PDA, 1, 11, 27 
Power supply, 7, 12, 26 
Printing 
 Graph, 21, 22 
 Spreadsheet, 20 
 Ranges, 20 

--Q-- 
Quick Start, diagram, 2 

--R-- 
Receive data, 4, 5, 6, 11 
Recording data, 6, 11, 20, 21 
Recovery Mode, 16, 24 
Reference Electrode, i, 28 
Refresh, 7, 15 
Regression, 5, 21 
Run Time, 8, 9, 16, 25 

--S-- 
Sample, interval, 8, 9, 10, 13, 16, 25 
Sampling Interface Cable, i, 11, 27 
Scaling, 9, 12, 17, 18, 20, 21, 22 
Send, configuration, 11 
Sensors, 17, 18 
Sequence, logging, 6, 8, 9, 10, 13, 14, 23, 24, 25, 26 
Slope, 18 
Software, see TRAC, software 
Span, 18 
Specifications, see Technical Specifications 
Spreadsheet, data view, 6, 12, 13, 14, 20 
Standard Deviation, 5, 21 
Start   

Manually, 12, 23 
Setting, 16, 17 

Statistics, 6, 12, 13, 20, 21, 22 
Status, 7, 10, 14, 15 
Stop  
 Manually, 12, 16, 17, 24 
 Setting, 7 
Storage, 7, 8, 10, 16, 26 

--T-- 
Technical Specifications, 26 
Technical support, contacting, 28 
Threshold, 19 
Time  

Setting, 11, 15 
Stamp, 7, 13, 24 

TRAC, software, 2, 4, 5, 10, 18 
Transferring data, 1, 4, 10, 11, 27 
Trigger, 5, 9, 12, 17, 19, 26 

--V-- 
View, 4, 5, 12, 13, 14, 20, 21 

--Y-- 
Year 2K, 6, 15 

--Z-- 
Zero, 18 
Zoom, 5, 14 
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